
 

5725 Innovation Drive | Troy | Michigan, 48098-2815 | USA 

April 6, 2020 
 
Re: Mexico Closure and Force Majeure Update 
 
Dear Valued Aptiv Customer: 
 
The Mexico Secretary of Health has ordered the immediate suspension of non-essential 
activities in Mexico until April 30, 2020 due to COVID-19. Our industry is not included in the 
list of essential activities requiring Aptiv to immediately suspend its activities in Mexico. 
 
Since January we have provided several communications to you regarding the spread of 
the COVID-19 pandemic and the resulting force majeure situation, including not only the 
health impact of the virus itself but also the impact on Aptiv and its suppliers to obtain 
materials and produce and deliver products to Aptiv’s customers. 
 
This Mexico order adds to the government lockdowns, quarantines, travel restrictions, and 
border closures, stay-at-home orders and compulsory country-wide closures of non-
essential businesses already in effect in other countries. Even efforts to work from home 
are becoming more difficult as internet network bandwidth is stretched to capacity and 
beyond. These extraordinary government actions taken to contain or slow the spread of 
COVID-19 are completely outside of Aptiv’s and its suppliers’ control and continue to be a 
force majeure event. 
 
Many of our customers have already temporarily suspended or dramatically reduced 
production and development activity, but with government-imposed restrictions growing by 
the day, we feel it is important to notify you that Aptiv may no longer be able to support even 
reduced production or development activity until these restrictions abate. Anticipated ramp-
up efforts may also be impacted. 
 
As before, we will continue to communicate with the appropriate contacts at your location 
regarding specific production, delivery or development activity that is no longer possible due 
to this force majeure. We will also continue to provide timely updates and necessary 
information as circumstances change. 
 
Sincerely, 
 
 

Frank Gango 

Business Unit Manager 

frank.a.gango@aptiv.com 

949-300-3124 (mobile) 


